WHITE LABEL

Would you like to sell state-of-the-art, own-brand
IP-based phone systems? Give them your own cor-
porate design and market them to customers under
your own label? If so, the “STARFACE White Label”
is just right for you.

Here's how it works: you customize your STARFACE
White Label phone system with your name, cor-
porate colors, design specifications and so on.

It's a strictly cloud-based multiclient solution with
a feature set including everything that's typically
expected of a modern IP-based phone system.
“STARFACE White Label” is exclusively hosted for
you at the SF Group’s ISO-certified data center,
which includes a SIP trunk that your customers will
use to access the system. The data center natu-
rally complies with the strict data privacy require-
ments of the European General Data Protection
Regulation (GDPR).

You can also host the STARFACE White Label solu-

tion on your own servers and SIP trunks if you like.
Just contact STARFACE with your project request.

www.starface.com/en

VOIP YOUR BRAND:
SELL YOUR
TELEPHONE
SYSTEM UNDER
YOUR OWN LABEL!

Your benefits at a glace:

Your own brand

Multiclient cloud
functionality

Comprehensive standard
feature set

Call center functionality

Interfaces and integration
options

Certified as compliant with
1S0O 27001

Two fully georedundant data
centers

99,99% availability


www.starface.com/en

Softphone Capabilities and Mobile
Radio Client Included!

The STARFACE White Label license includes a
softphone client for Windows and Mac as well as a
mobile radio client for i0S (incl. Apple Watch) and
Android. The licenses are unlimited and cover the
maximum number of extensions that licensees can
install. We also offer volume discounts for software
licenses. A “call center” module with all of the
usual call center functions is separately available.

Training

STARFACE offers you an optional one-day on-site
training session for your employees or system part-
ners, including training documents. It has a work-

shop format so that participants’ special needs can
be addressed.

Personalized Branding of Your
White Label Solution

The STARFACE White Label phone system can be
flexibly branded with your name, colors, logos and so
on. The standard package includes:

e Your own domain or subdomain
¢ Your own banner on the Web interface
*  Your own logo in the client

The colors used to display the software are modi-
fiable, and you can put your own softphone client
(iPhone + Android) up for sale in the app stores.

Additional tweaks can be made at any time, like
adding a special ring sound or end devices; they
are charged based on the amount of required work.

Support and Maintenance

You must conclude a monthly support and mainte-
nance contract.




The feature set of STARFACE White Label is con-
figured to meet all of your customers’ business
telephony requirements. Besides classic capa-
bilities like toggling, forwarding, and connecting
to individuals or groups, its functionality includes
caller prioritization, concurrent calls, and telepho-
ne conferences, as well as a soft phone client and
app to let users make VolP calls from a computer,
tablet, or mobile device.

And that's not all! The system also integrates
phoning capabilities for your software applications
and Outlook, chatting with colleagues, sending of
text messages, and a host of other functions such
as videoconferences with document and screen
sharing and whiteboard functionality.

The STARFACE White Label system grows with
your requirements and can be flexibly adapted and
expanded as needed to accommodate you special
wishes and processes.

Thanks to frequent free updates, your STARFACE

White Label phone system is always state-of-the-art.

COMFORTPHONING

Support for extensions

Holding and forwarding with or
without querying

Call toggling and conferences
Concurrent and group calls

Call pickup using speed dial keys
or extensions

Busy lamp fields
Assistance function

Freely definable ring sounds
(in-house / external)

Conference rooms with up to 20
participants

Direct RTP (phoning in the network)

Up to five VoIP phones per extension

Telephone conferences and
videoconferences

Document and screen sharing

Whiteboard and protocol functions
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